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INTRODUCTION - REVAGENT VERSION 1.1

This manual covers the installation, configuration, and software management of
Revcord's RevAgent software. RevAgent is a program that runs in the system tray.
It gives command and control of screen recording and free seating.

INSTALLATION OF THE SOFTWARE ON THE CLIENT

To install RevAgent on the client workstation, double click on the Setup.exe.

1. RevAgent requires .Net framework 4.5 and Visual C++ 2010 redistributable
components installed on the workstation. If they are not already on the
workstation, the following screen will appear.

RevAgent - InstallShield Wizard

7 RevAgent requires the following items to be installed on your computer. Click Install to
begin installing these requirements.

Status  Reguirement

Pending Microsoft .MET Framework 4.5 Full
Pending Microsoft Visual C++ 2010 Redistributable Package (x36)

| Install I [ Cancel ]

Click on the Install button to start the installation for missing components. Clicking
on the install button will begin the installation of Microsoft .Net Framework 4.5.
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2. Microsoft .Net Framework 4.5 Installation
RevAgent - InstallShield Wizard

J RevAgent requires the following items to be installed on your computer. Click Install to
begin instaling these requirements.

Status Requirement

Installing Microsoft .MET Framework 4. 5 Full
Pending Microsoft Visual C++ 2010 Redistributable Package (x88)

Installing Microsoft \MET Framewark 4.5 Full

| —

Instal Cancel

3. Installing Microsoft Visual C++ 2010 Redistributable

RevAgent - InstallShield Wizard

T Revagent requires the following items to be installed on your computer. Click Install to
(% hegin installing these requirements.

Status Requirement

Succeeded Microsoft .MET Framework 4.5 Full
Instaling  Microsoft Visual C++ 2010 Redistributable Package (x86)

Instaling Microsoft Visual C++ 2010 Redistributable Package (x88)

= —— =
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i

Eesvhgent - InstallShield Wizard

T RevApent noguires the following items to be installied on your compuber, Chok install to
begn instaling these requrements,

Stahes Regueremsnt

rﬂwhg-:nhlmlulﬂiﬂdwizﬂd E

Thee installation of Microsoft Visual Ce = 2010 Redistributable Package
(xB6) appears to have failed. Do you want te comanue the installation?

If you see the following screen, simply click the “Yes” button.
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4. Once the necessary components are installed, the following welcome screen
will appear.

15} RevAgent - InstallShield Wizard (25w

Welcome to the InstallShield Wizard for
RevAgent

| The InstallShield(R) Wizard will install RevAgent on your
computer. To continue, dick Mext.

WARMIMG: This program is protected by copyright law and
international treaties,

< Back I MNext = I [ Cancel ]

5. Click the Next> button to begin the RevAgent installation. The Revcord license
agreement will appear. It is mandatory to accept the Revcord license
agreement by selecting “l accept the terms in the license agreement” and
clicking on the Next> button.
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5] RevAgent - InstallShield Wizard

License Agreement

Please read the following license agreement carefully,

NOTICE: -

REVCORD licenses the accompanying software to you only upon the condition that you accept all
of the terms contained in this license agreement.

Plezze read the terms carefully before continuing installation, as preszing the "Yes" button will
indicate your assent to them. [fyou do not agree to these terms, please press the "Ne" button to
exit install as REVCORD is unwilling to license the software to you, inwhich event you should
return the full product with proof of purchase to the dealer.

—

@ I accept the terms in the license agreement

(7)1 do not accept the terms in the license agreement

InstallShield

[ <Back | Next> || cancel |

6. The Customer Information dialog will appear. Install kit will hook the
customer info automatically. Click the Next> button.
12! RevAgent - InstallShield Wizard (23w
Customer Information

Please enter your information.

User Mame:

Isupport@revcord.com

Organization:
IF'.evcord
Installshield
[ <Bak || next> || cancel
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7. The ‘Ready to Install the Program’ window will appear; click on the install
button to finalize the installation process.

13 RevAgent - InstallShield Wizard ==
Ready to Install the Program
The wizard is ready to begin installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Current Settings:

Setup Type:
Typical
Destination Folder:
C:\Program Files\Revcord\Revagent),

User Information:
MName: support@revcord.com

Company: Revcord

Instalshield

[ <Bak || mnstal ][ cancel |

8. A window will appear asking for the file transfer server's IP address. Enter
the IP address of the Revcord Server and click on the Connect button. If a
connection with the file transfer server is successful, the process will
continue.

#3 RevAgent - InstallShield Wizard

(=& =]

Flease wait while the InstallShield Wizard installs RevAgent. This may take
several minutes.

Installing RevAgent
The program features you selected are being installed.

Status:

R

FT Server IP Address
Enter IP Address  1592.168.1.109 I Connect i
InstallShield
< Back Mext =
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Note: Before clicking the connect button, make sure that software Version 11
or higher is running on the server and the configurations for the file transfer
server have been appropriately adjusted.

9. After completing the RevAgent installation, the following message will
appear. Click on the Finish button.

Note: You may have to wait for several minutes to finalize the install.

o

4 RevAgent - InstallShield Wizard 3]
InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Revagent.
Click Finish to exit the wizard.
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ADMINISTRATIVE CONFIGURATION

This section of the manual goes over the configurations needed for the server and
client machines.

Server-Side Configuration

The first step is setting up the server for RevAgent. The following information will
be needed for server configuration:

1. Revcord Server |IP Address.

2. Associated Channels with Client PCs.

3. SQL Server settings.

4. Server settings for file transfer.
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Revcord Server IP Address

First, verify your IP address. This can be found using the Revcord Configuration
Wizard program and going to the Recorder(s) page. The IP address are listed as
shown below.

Please enter Recorder details

Flease enter local recorder |IP address and port details.

D | Name | IP | Port | Is Primany | Server | Descripti
1 LOCALREC 192.168.1.3 4530 True MReveord

Add Delete

<Back | Net> | Fish | Cancel |

Be sure that the IP address in the Recorder Details is the same as the server's actual
IP Address.
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Associating Channels with Client PCS

Go to the ‘Physical Channel settings’ page in the Revconfig program. You will then
open each channel and place the IP address of the client workstation that you want
to associate in the field as shown below under the RevAgent IP. As an example, the
following image shows that an IP address of 192.168.1.4 associated with channel
1005. Client workstation IP address and RevAgent IP address on Physical Channel
Settings of Revcord Configuration Wizard should be the same.

Physical Channel settings

Channel Configurations
Physical Ch Mo 5
Physical ChMame : CHOOOS

Yo Level : 50 Status:
Gain: |0
Waltage Level . o0

ChMo: 1005
Ch e - [EEEER Faling Thieshold . 201
Recorder : | LOCALREC - Delta Time : |0
Trigger - | ROD | | Adedtiond Setiings Disciard Calls less than (ms] : [ 2000
Radio Charinel Enable MDCA200 [ Ignare CSAC Merge Calis interval (ms) - | 3000
Stream Type Man Call Duration (ms) : 3500000
IP &ddress : 0 i} 0 i Beep Enable Beep Tone Interval: |10 [Sec)
FPot 0 TwPot 0 Drion Part. |0 Save Recorded Files To: D:4DissT echiDiss
[ Auto IP Increment [ Use MAC Address Caller ID Modls: DTMF Mods: @ F5K Mode:
MAC Address : | 00:00:0000:00:00 Enable AGC Line Hold Time on Stop Recording : |0 Milise]
RevAgent IP 132 168 1 4 Hangup DTAM Voltage(5~48 Dilt-26) 26

Revagent MaC: | 00:00:00:00:00:00

Cancel
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Channel Login ID and Password

This is the Login ID and password for the channel/channels associated with the
client workstation. To get or update the Login ID, start the Revcord configuration
wizard and, go to the User page, and check the “Show Default Users” check box. This
Login ID and password will be used as the Channel login for RevAgent on the client
workstation.

= REVCORD Configuration Wizard - Users

Please enter User details

Users (By default, an useris created for each channel with a login id and password. Click on "Show Default User’ check box
to display the users and to edit login id, password, channel association and mors )

Name [ Login 1D | Password [ Ch.Ne | Ch.Name | Simple User Rigl ~
Agert 1001 REV —— 1001 Admin 1CC No

Agert 1002 Sh R 1002 Admin 2 CC No

Agent 1003 Agent 1003 - 1003 Admin 3 CC Mo

Agert 1004 Agert 1004 ——— 1004 cs1CC No

Agert 1005 Agert 1005 R 1005 cs2cc No

Agent 1006 Agent 1006 - 1006 C53CC Mo

Agert 1007 Agert 1007 ——— 1007 Cs4CC No

Agert 1008 Agert 1008 e 1008 Support 1CC No -
< >

Additional Ussrs { With No Channel Association ) [V Show Default Users

Hame [ Login 1D [P [ChiNo [ Ch.Name |_Simple User Rights
au au — o No
su su - o res
ad1 adl A o Ne
< >
Add User Edit User Delete User Recover [~ View Advanced Settings
< Back Meadt > Finish Cancel

Enabling Phone On Demand

To have a channel be Record on Demand (ROD), chose ROD as the trigger. The
RevAgent will know it has a ROD setting when it authenticates the channel and
password.
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Enabling Privacy

To enable privacy for a channel, set the “SOD” setting of the default user associated
with the channel to ‘Yes'. In the Revcord configuration wizard, open the Users sheet
and check on the show default user’'s checkbox. Edit the user settings by double-
clicking the User from the grid. The following dialog will appear.

Uszer Name ;|.t'-\gent 1005

Login 10 ;|.t'-‘«gent‘| oos

Pazsword :| s |

Confirm :|
Channel Number : | 1005 b4
Usze Simple User Rights: | Mo w | | Configure Rights
POD | Mo v
EOD :| Ma w |
SOD ;| Yes v

Search Festriction : [ Shift Restriction

Social Securty Mumber :|

E-Mail Address:|

Telephone Murmber : | |

D ate Ernplayed :| 2/26/2015 B3~ |
Date Retired :| 2/26/2015 @~ |
Crescription :
OIS Search
Ok | | Cancel
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SQL Server Settings

The Revcord installation wizard automatically enables the SQL server's 1433 TCP/IP
port. To enable the TCP/IP port on the server/recorder, open the
C:/Disstech/Support directory. You will find the following script files there.

e TCPIPPORT.bat
e TCPIPPORT.vbs

Execute both scripts with administrator privileges; this will enable the 1433 port of
the SQL Server for remote database connections. Once these settings are done, the
VoiceRec database will be accessible to the remote client (‘RevAgent”).

File Transfer Server

In addition, the File Transfer Server settings must be checked and written down for
later use in the RevAgent. The File Transfer Server must be running on the server. It
is used to accept screen recording video files from the client workstation to the
server. The default port for file transfer server is 10999. Another TCP/IP port 11000
is also listening for client requests for recorder licensing. If the recorder is properly
licensed, it will let the client application to continue the installation; otherwise, the
client application installation will terminate.

Note: Since entire server application is running as a service, so you won't be able to
access the user interface.

It is mandatory to verify and update the file transfer server configuration file name
as FileTransferServer.exe.config located at c:/disstech/bin/ directory.

File Transfer Server - o IEN

File Save Directory D\DissTech"VideoFiles Browse

IP Address 192.168. 1 . 3 Pot 10999 Stop

Time: File Name Progress  Download Status

3/16/2015 2:34:46 PM D:\Diss Tech“VideoFiles/20150316/143406-D006.mp4.

3/16/2015 2:34:46 PM D:\Diss T /2015031671434 mpd 100 % Transfered
3/16/2015 2:34:46 PM D:\DissTech\VideoFiles/20150316/143404-0004.mp4 100% Transfered
3/16/2015 Z17.06 PM D:\Diss Tech“VideoFiles/20150316/141616-0003.mp4 100% Transfered
3/16/2015 Z17.06 PM D:\Diss Tech“VideoFiles/20150316/141615-0002.mp4 100% Transfered
3/16/2015 Z17.05 PM D:\Diss Tech\VideoFiles/201502316/141614-0001.mp4 100% Transfered
3/16/2015 12:16:04 PM D \DissTech“VideoFiles/20150316/121323-0003 mp4 100% Transfered
3/16/2015 12:16:04 PM D:\DissTech'VideoFiles/20150316/121322-0002 mp4 100 % Transfered
3/16/2015 12:16:04 PM D:\DissTech'VideoFiles/20150316/121315-0001 mp4 100 % Transfered

geogpgpofy
SEERERAIHG
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RevAgent Configuration

Channel Association
On startup, the application main menu will appear as seen below:

Channel Association
Free Seating Login
Screen Recording Settings

Exit

To associate a channel, click on the Channel Association menu option. An admin
username and password are required to access the channel association dialog. The
system will authenticate the database connection based on the IP address of the
server used during the installation of the RevAgent software.

Once the connection is established, you can enter the Username and Password for
the channel to be associated.

Logging Out Of A Channel

Once a channel has been associated, the main menu shows the “Channel Logout”
option. Clicking on the “Channel Logout” menu option will require you to enter admin
credentials. After successfully logging out the channel will be disjoined. To use Free
Seating and/or Screen Recording, you must have the client logged into the Revcord
recorder via a Channel Association.

Channel Logout
Free Seating Login
Secreen Recording Settings

Exit
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Configuring Screen Recording

Clicking the “Screen Recording Settings” will open an admin authentication dialog

box. After authentication, main configurations of RevAgent will appear in a popup
menu.

RevAgent - Configuration
Enable Screen Recording Operations

Operation Types

Record Screen During Call

Screen On Demand Setup...

Full Time Recording

Enable Full Time Recording

| Advanced Configuration... |

Enable Screen Recording Operations
This feature gives the Administrator the ability to enable/disable screen recording
while maintenance is performed or for other types of reasons.

RevAgent User Manual www.RevCord.com Page 18 of 45
Version 12.0
Revision 10.2022



http://www.revcord.com/

\-/ Revolutionizing Multimedia Recording

Record Screen During Call

The settings/configuration entered during the “Record Screen During Call” will work
for automatic non-ROD triggers. Select the checkbox and then click on the setup
button to configure all the attached screens. Clicking on the setup button will open a
popup menu for screen configuration.

Record During Call - RevAgent

Screen 1 Screen 2
Custom Region Custom Region Save

[] use Customn Region D=fine Show [] use Custom Region D=fine Show

[=]

Blocked Area Blocked Area
Use Blocked Areas | Show || Setup... Use Blocked Areas | Show || Setup...
Enable Privacy [] Enable Privacy
Screen 3 Screen 4

Custom Region Custom Region

[] use Custom Region Define Show Use Custom Region | Define Show

-
-
-
-

Blocked Area
Use Blocked Areas Show Setup...

Enable Privacy

Based on the number of attached screens with the system, the respective number
of screens will be enabled and can be selected on this menu. E.g,, if three screens
are attached, then Screenl, Screen2, Screen3 can be configured, and the fourth
screen will be grayed out. Here you can enable screen for recording, select custom
recording region, view custom recording region, select blocking region, and view
selected blocking region. In addition to blocking areas, you can enable privacy for
each screen. The privacy function will stop the audio recording when your mouse
pointer moves inside the blocking area.
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Bookmark and Sensitive Area options will be available in the main menu when there
is an automatically triggered call. The menu options are available when the
extension has been tied to the Revcord server, and there is no call.

Channel Logout
Free Seating Login

Bookmark

Sensitive Area
Screen Recording Settings

Exit

The menu options when the extension has been tied to the Revcord server and the
agent is attending a call. Users will have the option to add bookmarks and select
sensitive area to hide information.

Channel Logout
Free Seating Login

Bookmark

Sensitive Area »

Screen Recording Settings

Exit
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Screen On Demand

The settings/configuration set on the “Screen on Demand” menu will only work for
manual ROD triggers. Mark the checkbox and then click on the setup button to make
configurations for all the attached screens. If the “Screen on Demand” option is
enabled, the User will find the option “Screen on Demand Not Active” in the
application main menu. Clicking on this option will start the screen recording and the
menu option will change to “Screen on Demand Active.” Clicking “Screen on Demand
Active” menu item will stop the screen recording. As soon as the screen recording
stops, the respective record will be available on WebUI for playback.

Note: Screen Recording is independent of phone/audio recording. It only records

screens.
Channel Logout Channel Logout
Free Seating Login Free Seating Login
Screen On Demand Mot Active Screen On Demand Active
Phone Recording Paused Phone Recording Paused
Bookmark Bookmark
Data Entry Data Entry
Screen Recording Settings Screen Recording Settings
Exit Exit
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Phone On Demand

If you just wish to record the channel only, the ability to record the phone on
demand is pre-configured. If your channel trigger is set to ROD and you login to
RevAgent, you will find “Phone Recording Paused” option on the main menu of
RevAgent. This option will allow the User to start channel audio recording only, and
no screen data will be captured. To start phone recording, click on the option “Phone
Recording Paused.” This will change the menu option to “Phone Recording Enabled.”
To stop the phone recording, click the “Phone Recording Enabled” menu option.

Channel LDgDUt Channel Logout
Free Seating Login Free Seating Login
Phone Recerding Paused Phone Recording Enabled
Bookmark Bookmark
Data Entry ek
) . 5 R ding Setti

Screen Recording Settings e s

. Exit
Exit

When phone on-demand recording is in progress, you will observe that “Bookmark”
and “Data Entry” menu items are available for further use.

Fulltime Screen Recording

By default, full-time screen recording is enabled. It records the screen for the User’s
entire session. The maximum duration for each recording is 60 minutes. After 60
minutes, a new recording will begin. It records user sessions and continues
recording until the computer is locked. After unlocking the system, full-time screen
recording will start again.

To disable full-time screen recording, go to RevAgent Configuration dialog and
uncheck the option “Enable Full-Time Recording.”
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Advanced Configurations

Typically, the default setting in Advanced options will work. To configure the
advanced options, click on the “Advanced Configurations” button to open the menu.
The entire configuration related to the database connection, file transfer, and

internal application settings is set here.

Advanced Configuration - RevAgent

| Restore Defaults |
Recorder Server

| Save ” Cloze |

Server |192.158.1.1U\REVCDRD

Example: 192.168.1.5\REVCORD

j—ry

Port 433

[

User Id

Password

File Transfer Server

Server |192.153.1.1n

| Ewample: IP Address

j—ry

Port 0399

&

Audio Video Setup... |

RevAgent User Manual

www.RevCord.com

Page 23 of 45

Version 12.0
Revision 10.2022


http://www.revcord.com/

\-/ Revolutionizing Multimedia Recording

Recorder Server Settings

This is the area where you configure the database server settings. To communicate
with the server, proper configurations are required in setup before using the
application.

a. Server: Here you will need to enter the server information in the following
format. IP\Instance Name. REVCORD is the default instance name.

b. Port: This is the TCP/IP port that has been configured for remote database
connections on the server. The value for the default port is 1433.

c. User ID: Here you will enter the database user id. Default user id is sa. This
should not be changed without contacting Revcord.

d. Password: You need to enter the system administrator (sa) password
here. Default password is poi098. This should not be changed without
contacting Revcord.

e. Test: Once you have entered all the settings, click the test button to test
the connection with the database server. Make sure the test connection is
successful. If it is unsuccessful, you cannot save the settings.
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File Transfer Settings

To transmit recorded screens from the client (RevAgent) to Server, it is necessary to
establish a proper connection with the file transfer server. Since these settings are
required for file transfer from client (RevAgent) to server.

e Server: Enter the server IP address where the file transfer server is running.

e Port: Enter the port number on which the file transfer server is listening; the
default value for the file transfer port is 10999.

e Ping: Once you enter the proper server IP and port number, click the ping
button to test if the connection with the file transfer server is successful or
not.

Audio/Video Settings
For the screen recording to be functional, RevAgent audio and video recording
settings are pre-configured. So, no need to do anything for the Audio/Video setting.

Note: RevAgent is pre-configured to record MP4.

Recording Region Configurations

‘Screen recording region’ is the region that will be recorded during a call, no matter
if it is ROD based or non-ROD. The screen recording region can be set for one of two
ways.

Entire Screen Region
This is the default region of recording. On the “Record During Call" menu, when you
select a screen, say screen 1, screen 2, screen 3, or screen 4. Then entire screen

region will be captured.

Custom Screen Region

If you want to record a custom region on any of the available attached screens;
open the “Record during Call” menu and select the “Use Custom Region” checkbox of
the coresponding screen.
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Screen 1
Custom Region

Use Customn Region | Define Show

Left |0 = Top o =

width |0 = Height |0 =

Blocked Area
[] use Blocked Areas  Show  Setup

Enable Privacy

Setup Custom Screen Region

To set up a custom region for a specific screen, click on the “Define” button. It will
open the snipping tool on the corresponding screen. To select a region of your own
choice, click, drag, and release the section you want defined. The selected
coordinates will be updated in the dialog box. See the screenshot below.

Screen 3
Custom Region

Use Custom Region | Define Show

-

Blocked Area
[] uce Blocked freaz  Show Setup

Enable Privacy

View Custom Selected Region
To view the custom selected area, click on the “Show” button under the “Custom

Region” group box.

Clear Custom Selected Region
To clear the custom selected region, click on the “Show” button under the custom

region. It will highlight the custom region on the corresponding screen. The
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highlighted region will be visible for two seconds; quickly click on the highlighted
region to discard the custom selected region.

Click the rectangle to discard the selected area

Once you have clicked the rectangle, all the coordinates will be removed from the
menu.

Blocked Area

Blocking an area is the option that will hide sensitive information from recording.
On one screen, you can set only one blocking area. If a blocking area is not setup,
then the entire area will be recorded.

Setup Blocked Area

To setup a blocked area, click the “Use Blocked Area” checkbox and then click on the
“Setup” button. Clicking the setup button will open the snipping tool on the
corresponding screen—select the blocking area using the snipping tool.

View Blocking Area

To view the selected blocked area for a particular screen, verify that the “Use
Blocked Area” checkbox is selected and then click on the “Show” button under the
“‘Blocked Area” group box. The selected blocked area will become highlighted on the
corresponding screen for two seconds.
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Enable Privacy
This feature gives the User the ability to pause audio and screen recording when
mouse movement enters the defined blocked area. Once the mouse is moved away

from the Blocked Area, recording for both audio and screens will resume.
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USER SECTION - REVAGENT

Revcord as part of its 9.4 software release introduces a new application “RevAgent”
for free seating and screen recording.

Free Seating

Free Seating gives the client the ability to tie phone channels and associate them to
desktops and users. Screen Recording can now be enabled and associated with calls
and channels /channels as well.

Free Seating Login

The Extension Login association must be completed before Free Seating will be
available. By default, the User on the recorder side will be the Windows Login Name.
To have specific Users based on Revcord Users, right click on the RevAgent icon in
the system tray and select the “Free Seating Login” option as shown below.

Extension Dissociation

Free Seating Login

Screen Recording

Exit

The Free Seating login menu will appear. Enter the Username and Password here
then click on the login button. If the agent's name and password is successfully
validated, then Free Seating is enabled on the client.

Free Seating Login - RevAgent

Uzer Name

Password
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Free Seating Logout

Once the Free Seating login has been accessed, the application main menu shows
“Free Seating Logout.” If you want to logout, right-click on the RevAgent icon in the
system tray and click on “Free Seating Logout” menu option. Enter the same
Username and Password which was used during the time of free seating login into
the popup menu.

Free Seating Logout - RevAgent n

User Name || |

Password

Screen Recording

Multi-Monitor

With RevAgent you can take full advantage of having multiple monitors on your
computer and record across multiple monitors. You can capture the agent activity
on any monitor. Each screen will be captured in a separate video file and transferred
to the server upon termination.

Protected Startup and Shutdown

RevAgent Channel Association/Logout, Screen Recording Settings, and exit, depend
upon Administrator rights. Only admin users have access rights to configure, start,
or exit.

Custom Regions, Blocked Regions, and Privacy Regions

RevAgent can record the entire screen region, custom screen regions, block areas
not to be recorded, and create privacy areas which will stop all recording when the
mouse is in that defined region. In addition, the User will have the ability to
dynamically block regions over multiple monitors.
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Call Commenting & Bookmarking

RevAgent allows call commenting and bookmarking during call. Users can enter
multiple bookmarks and add comments as well. The logged-in channel trigger
respective options are available under the RevAgent main menu in the system tray.

Snipping Tool

RevAgent introduces a custom-made snipping tool for the selection of regions on
screen. Using the snipping tool the user can select a custom region, blocking area
and on the fly sensitive region. This custom-made snipping tool can select any
region on any of the attached screens. When using the snipping tool, a crosshair
appears on the screen.

Data Entry

Clicking on the “Data Entry” menu option will bring up the following window where a
user can enter alphanumeric data into six different fields. These fields can be
configured on the server and are the same fields under the Monitor section. Clicking
on the “Save” button will update the database.

Name | Revcord|

Number
Data 1
Data 2
Data 3
Data 4
Save Close

Note: Name field is a read-only field and cannot be edited. It will automatically load
the Free Seating login id.
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Bookmark A Call

When the call is in progress, right-click the screen icon in the system tray. During an
in-progress call, an option of “Bookmark” is available on the application main menu.
Clicking that option will open the bookmark dialog. Enter your desired bookmark text
and click on the “Add Bookmark” button. The User can enter multiple bookmarks
during a recording session. Bookmark text cannot be more than 300 characters.

Bookmark text goes here

Add Bookmark Cancel

Rod Trigger

ROD is a manual on-demand trigger. Once the channel with ROD trigger has
successfully associated/logged in, the User will have the option to start phone
recording on demand. In addition, during the phone recording, the User will be able
to tag the calls and add bookmarks as well.

Channel Logout
Free Seating Login
Phone Recording Paused

Bookmark

Data Entry
Screen Recording Settings

Exit

Channel Logout
Free Seating Legin
Phone Recording Enabled

Bookmark

Data Entry
Screen Recording Settings

Exit
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Clicking on “Phone Recording Paused” will start the phone recording. To stop phone
recording, click “Phone Recording Enabled” in the main menu.

Using ROD trigger, the User can record on-demand screens. This is in addition to the
“Phone on Demand” feature. The “Screen on Demand” feature is required to enable
from the RevAgent configuration window, whereas the “Phone on Demand” feature
is pre-configured.

Auto Timer

For all types of on-demand recordings, an auto timer will be initiated with each
recording. The default interval for this on-demand timer has been set to 60 minutes.
As soon as 60 minutes elapses, the timer will automatically terminate the on-
demand recording.
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Creating Dynamic Privacy Areas

Whenever there is a call, the channel trigger is set to automatic non-ROD. The
record screen during call is enabled, and the sensitive area will become enabled in
the application main menu. Clicking the sensitive area will open a submenu,
displaying the number of screens. If three screens are configured for recording, you
will see the sensitive area options have been enabled upon a start recording event.

Channel Logout
Free Seating Login

Bookmark

Screen 1 -
Sensitive Area 3

Screen 2

Sereen 3 Screen Recording Settings

Exit

Selecting the screen number from the submenu will lead your mouse control to the
respective monitor screen, and a mouse pointer will turn to a crosshair. Now you
are ready to snip the area of your choice.

Note: The numbers of screens in the submenu are dependent on the number of
configured screens from the “Record During Call” dialog.
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Selection Of Sensitive Area

Once mouse control has moved to the selected screen, the mouse pointer will turn
to a crosshair. Press the left button and drag your mouse towards the left and
bottom of your screen. Once the desired area has been selected, release the mouse
left button and move the mouse pointer immediately inside the chosen area.

As soon as the mouse leaves the sensitive area, normal audio and video will be
recorded and the defined dynamic sensitive area is removed.
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SEARCHING SCREENS IN REVCORD WEB GUI

All the recorded screens are displayed by default on the search page (for the
current date only), along with audio calls. If you want to find older screens, you can
enter search parameters, select screens category in the tree under the library, and
perform screen search by clicking the Find Calls button.
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REYCORD | sew  wonitor QaBvaaton  Reports~ Instant Recall
N— Full | Lite
LIBRARY > I3 e DURATION
~ ] SelectAll 2015-05-11 © From Gin Qv Search Libras Export Data
» 4 AuDIO = B -
8 2015-05-14 (<] OMa: Find Calls Q  =EElg Add to Playlist
~ & SCREENS v
~ [¥] Public Safety Center 1 0 #  Tpe  Recomsrhame Chamel# Crameiliame  StartTime ourston Comments Retan Comtom o3 Customnos ANUAL Address Sookmarks Caler i Daled Number  Custom nfo1
~ [ Call Center Ops O 1 W@ LocAlRec 1005 cs2cc 05-142015195654  00:0359 O 083 635516,35.370365
~ [¥1 Admin
o 2 @@ Locawec 1005 cszce os142015 194050 o007 o 07204404 +042.355165
‘Admin 1.CC (1001
aaminzcc(oz [ s @@ Locaec 1005 cszce oste2015 192808 0007 o 077 28401, 4040 328597
N TEEE(TE ] 4+ @@ LocAREC 1005 65266 05142015190850  00:0400 O ~077.264011,+040 339597 Sartaz
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cs3CC (1008) o 7 4@ locasec 1005 cszce 05442015 170837 000600 o ~22.626840,435 304551 Sartraz
cs4cc1007)
PR Locarec 1005 cszce oste2015 164728 o00TST 07728401, 4040 329597 Sartraz
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~ ) Suppor
SwpotiCC(t00 [ 9 @ LOCALREC 1005 cs2cCC 05142015 162421 00:0400 O -83.447685,535.420205. sarfraz
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Fire Dispatch
Trunks - Fire O 2 @@  Locawec 1005 cs2ce oS142015 141652 000400 O 077 28401,+040 329597 bookmark Sartraz
v 1000 o 1 @@ Locarec 1005 cszce 05132015210540 000600 o ~e2.447685,25 420295 Sartraz
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You will see the search results and search parameters as shown above.

Screens Search Global

You can also find the screens by entering the Free Seating login ID in the search
library and clicking on find calls. This will be a global search. In addition to Free
Seating ID you can also use an associated channel number, bookmark text, or
custom tags to find screens.
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Search View Screen Playback

The recorded screens are displayed on the Search page with an audio and screen
symbol under the ‘type’ column. Double-clicking the row will begin to playback audio
and screens simultaneously or selecting the screen row and clicking the play button.

8 o LOCALREC 1005 cs2cC 0513201519:59:29  00:04:00 -083.686616,+35.370365 Sarfraz

ENETE N - — mw«mws I S S

LOCALREC 1005 cs2cc 05-13-201519:20:14  00:03:59 -063.686616,+35.370365. Sarfraz

<N O

2 @ LOCALREC 1005 cs2cc 05132015 19:10:17  00:03:59 O -072.984484,+043.355165 Sarfraz

1000

= “ LOCALREC 1005 cs2ce 0132015181752 00:07:58 O -083.686616,+35.370365 Sarfraz

1€ 4 page 1 of1 P Pl 2 Displaying 1to 740174 fies.

- M skip Silence Total Duration : 00:04:00

In addition to simultaneous audio and screen playback, Revcord allows users to
playback audio or screen individually. Moving the mouse pointer over the audio or
screen icon will turn the pointer to a hand sign. By hitting a single click, the respective
type will start playback.
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Quad Screen Playback

The number of screens is based on the configurations used in the screen recording
application (RevAgent). Once the screens have been recorded, then they will be
available on the WebUI for instantaneous playback. The users can view up to four
screens and listen to audio simultaneously in search view. Revcord also supports
playback audio and screen individually.
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Quad View Full Screen

By default, when you play a screen, it opens the video player, taking the entire
search area (normal view). To move from quad normal screen view to quad full-
screen view, double click any of the playing items. The video player will go to full
screen in quad mode. To switch from quad full-screen view back to quad normal
screen view, press the escape button.

Individual Full Screen

The individual full-screen option is only available when you are playing screens in
the quad view full-screen mode. To playback an individual screen in full-screen
mode, double click the quadrant which you want to see as full screen. Your quad
full-screen view will become an individual full-screen view. To switch from an
individual full screen to a quad full screen double click the video playing as an
individual full screen.

Pressing the escape button during playing in individual full-screen mode will make
the individual full screen to an individual normal screen. A small button named
“QView" will become visible in the bottom right corner. Clicking that button will
switch the individual screen view to the quad-screen view.
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TROUBLESHOOTING REVAGENT

RevAgent - Pre-Installation Guidelines

Please address the following items prior to installing RevAgent on a workstation.
1. Ensure that the ports given under the “Firewall Settings” section of this
manual are open, listening, and not blocked by a firewall or antivirus
program.
2. In addition to the port number, make sure that “File Transfer Server” is
running on the Revcord Server.
a. FT server must have a valid IP address.
b. FT server must be running port number 10999.
c. FT server must be in running state on Revcord server.
3. With the current VSRMS being running as a service, the User will not access
the user interface of the File Transfer Server.
a. Go to c/disstech/bin
b. Open the file FileTransferServer.exe.config and make sure of the IP
address and port number.
C. The IP address should be the actual IP of the server, and port number
must be 10999.

File Save Directory ~ D:'DissTech'\VidzoFiles Start
IP Address 10.10.10. 1 | Pot (10399 |

Time File Mame Progress  Download Status Status
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RevAgent - Socket Exception Upon Channel Association

If you receive an exception with the error code 10057 while performing channel
association/login. Check the following:
1- Ports mentioned in the “Firewall Settings” section of this manual are not
blocked.
2- (Tl Server is running on Revcord Server.
3- CTI Server ROD Port is set to 4530.
4- Recorder IP is properly configured on the recorder configuration sheet of
Revconfig.

Exception: The following exception will appear in case any of the above points are

not met.
RevAgent.BLL .4

Exception occurred on channel association,

Socket error code : 10057

Socket error message : A request to send or receive data was disallowed

because the socket is not connected and (when sending on a datagram

socket using a sendto call) no address was supplied
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Make sure of Recorder Configurations and CTI ROD Port number.

D :|1 - Basic Infomation
Name;lLDEALHEE Recorder ID |1| ROD Port |453|] User Tag Count I”
\P:l A T1 T 1 R (1 | Path For Log ID:\DissTech\Lugs\CTlMGR Bmwsel
P°"3|‘1530 Select Dalabasel
Deseription :

~ Starting Options

v #uto agent login when started [ Time Synchronization

Server: Il\Hevcmd

v \rite Service Log [” Write Request Packet
Userld: Isa [¥ Use Remote Monitoring Service  Monitoring Endpoint {3786

Hoer P I xxxxxx [v \Write Service Log to Log Bar Window

¥ Update Backup [P

Test | 1] | Cancel | OK | Cancel |

RevAgent - Server Connection Failed

In order to tie the RevAgent with a Revcord server, a channel is established between
RevAgent and the server in the RevConfig. If you see the following error on
application startup, please make sure that the RevAgent IP address has been set up
on the “Physical Channel Settings” menu of RevConfig.

A Revigent is not asscciated with the server. Please contact your

WY administrator.
Terminating Revigent........
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The Revagent IP Address and Trigger In Revconfig

Make sure that you have entered the correct RevAgent IP address on the physical
channel page of the Revcord configuration wizard. If the RevAgent IP address
mismatches or there is a duplication of the IP address with some other channel, you
will not connect to the Revcord server. The following error will come up upon
extension login.

Extention IP Duplicate or Missmatch “

Please verify if your workstation I[P matches with the ReviAgent IP in
Revcord Configuration Wizard.

Also check for duplicate RevAgent IP,

CTIMGR Channel Logged In/Out

Verify the CTl server logs that the remote client has successfully logged in. After a
successful login, the CTlI manager shows the following log:

X | 2015-03-20 17:24:48 [Success]Login(Ext:1005 ID:Agent1003 Name:Agent 1003)
2015-03-20 17:24:27 [Success]Recording Stop(Ch:2, Ext:1002)
2015-03-20 17:24:26 [Success]Recording Start(Ch:1, Ext:1001)

Firewall Settings

For the RevAgent to successfully communicate with the server, the port numbers
1433, 4530, 10998, 10999, and 11000 should be in a listening state and not blocked
by a firewall or antivirus program on both the client and server-side. Here are the
details on the ports:
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Server-Side Ports

1- 4530 Recorder Port

2- 1433 SQL Server Database Port

3- 10999 FT Server Port for file transfer.

4- 11000 FT Server Port for RevAgent Installation Request.

Client-Side Ports
1- 10998 RevAgent Monitoring Service Port for communication between service
and RevAgent
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CONTACTING SUPPORT

Please refer to your internal support personnel, your dealer, or the installer for
Technical Support. If there is an issue that they cannot solve, they will turn the issue
over to the REVCORD Technical Support Team.

For essential support and documentation, please refer to our website:
http://www.revcord.com

Technical Support

For questions or problems that cannot be resolved, please first go to our website to
the Live Chat Support

Other Technical Support Contacts:

Toll Free: 1-866-559-2188 (Option 2)

Local: 281-404-7040(0ption 2)

Fax: 281-404-5323

Email: support@revcord.com

Address: REVCORD Voice Logging Solutions

1250 Wood Branch Park Dr. Suite #4950

Houston, Texas 77079

USA
To better service your needs and questions, please visit the Revcord support system
by clicking the link below.

If this is an emergency, please call the main Revcord line at 281-404-7040 and
select option 2 for support services. All other inquires and or service requests
should be submitted through our support ticking system to better keep track of you
and your requests.

Submitting A Ticket
Entering a ticket can be done by simply emailing support@revcord.com

You can also go to www.revcord.com and register with the Revcord Support System.
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