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Revcord developed RevSync to meet the needs of today’s call centers. Having the ability 
to manage and backup your logger to the cloud is the ultimate solution. RevSync 
provides the flexibility to access your Revcord logger with full functionality in the cloud 
or locally, and in real-time. This gives you two-way sync and a fail-safe storage option for 
your logger’s critical data.

We know how vital it is to have secured data for your logger and offsite storage facilities We know how vital it is to have secured data for your logger and offsite storage facilities 
can be unreliable and expensive. With Revcord’s cloud-hosted recording solutions, you 
can rest assured your data is safe, redundant, and accessible with HIPAA compliant, 24/7 
access to key individuals via secure log-in anywhere and anytime.

FEATURES
Full-function local and cloud-hosted logger with
two-way data sync and remote live monitoring of
all channels
Remote storage and secure access of your logger’s
data 
Remote audit and troubleshooting capabilities of 
your loggeryour logger’s data 
Access data from any device (device agnostic) 
Five (5) years cloud storage 
HIPAA compliant access (Updated Quarterly) 
NFPA 110 compliant 
Tier-4 Datacenter 

OVERVIEW

MULTIMEDIA LOGGING SOLUTIONS 
WITHOUT COMPROMISE 
FULL FUNCTION LOCAL AND CLOUDHOSTED LOGGING 
SOLUTION WITH BACKUP AND REDUNDANCY 


