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FACTORY SETTINGS OF GATEWAY

The default settings for the VolIP to Analog Gateways are factory configured with two Active NIC
Ports and two Passive NIC Ports.

Port 1is configured with a static IP 192.168.1.1.101
Port 2 is configured with a staticIP | 192.168.0.101

Default User ID admin
Default Password | admin
You will need this information for the Initial Setup of the Data Collector.

INITIAL SETUP OF THE DATA COLLECTOR

1. Configure the Data Collector's #1 NIC Port to 192.168.1.xxx, where (xxx) is an available IP
Address on the Network.

2. Using a Patch Cable, connect the Data Collector’s NIC Port 1to the Gateway's NIC Port #1.
(Note: If DHCP connects to the Network Switch)

3. Log into the Gateway via URL \\152.168.1.101 using the default User ID and Password
(admin/admin)

ions + L. - o icate~ | & Fles&E
@ Gateway Management Software X =4 X Actions - (¢ View ~ (G Communicate ~ | jy. Fles &€

= C A Notsecure | 192.168.1.101/en/index.php

Usermame:

Password :

Revcord Gateway Configuration Manual www.Revcord.com Page 10f 13
MMS Version 12.1
Revision 5.17.2023



http://www.revcord.com/
file://192.168.1.101

\-/ Revolutionizing Multimedia Recording

FIRMWARE UPGRADE OF THE GATEWAY

1. Go to Systems\Tools

a. Factory Reset - do a reset then go to Tools
e s s e e e S e

10772010, 159 44 e e
il operston o

= volr

6} Asvanced
@iport

[0 Roun
System Tools

» €« &« «

Management
Gonig File
Network

Upgrade
Signaling Capture
cailLog

Operation Log
Backup & Upload

‘System Monitor
Access Control
PING Test

DN Test
TRACERT Test
Change Password

Restart

b. Tools - Upgrade and choose the Patch file and Click Update
i sl

10/7/2010, 1:56:34 AM

[l operationinto =
= vorr v
{8} Advanced ¥
@ ot ¥ Current Version
@ Route v Serial Num | 90441
WEB Version 2.0.0_2023042116
system Tools A Service | Version 2.0.0_2023042116
Uboot | Version 1.2.7_201812
Management Rerhet Version #99 SMP PREEMPT Mon Apr 22 10:30:11 CST
Config File 2019
Network Product Type | SMG1000-D16REG

Upgrade

Select an Update File [ Choose File | No file chosen
Signaling Capture

Call Log

Operation Log

Backup & Upload

Factory Reset
System Monitor
Access Control
PING Test

DNS Test
TRACERT Test
Change Password
Restart

c. Wait a few minutes and Gateway will give a Notification once it has been Updated.
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ASSIGNING NEW IP ADDRESS

1. Navigate to System Tools\Change Password Menu Option

W Operation Info

=
== VoIP
{é} Advanced

4

£

) Current Username [Reveora
@ Ppont v

©

A

Current Password |
O] route

- New Usemame |
System Tools

New Password [
Management
Config File Confirm New password [
Network

Upgrade

call Log

Operation Log
Backup & Upload
Factory Reset
System Monitor
Access Control
PING Test

DNS Test
TRACERT Test
Change Password

Restart

a. Inthe “Current Username” box
i. Typein “admin”
b. In the “Current Password” box
i. Typein “admin”
C. Inthe “New Username” box
i. Typein “Revcord"
d. Inthe “New Password” box
i. Type in the password from Keeper
e. Confirm and Click the Save button
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2. Then Navigate to System Tools\Network Menu Option
a. Decide whether the Gateway will be attached to a Network via Dynamic or Static
Assignment,
i. If DYNAMIC: change the Network Type dropdown to DHCP
ii. If STATIC: configure with the information below,
1. Uncheck the Enable LAN 2 check box and Click Save.

1/10/1981, 5:34:13 PM

HHH ‘Operation Info

¥
= volP v
@ Advanced ] LAN 1
Netvorc Ty

@) port ¥
@ Route ] IP Address (1) [10.0.0.1 |
SystemTools A Subnet Mask (U): [255.255.255.0 |

SETEIITET Default Gateway (D): (10001 |

Config File

Upgrade

nd IP¥6 Address: Cenable

Signaling Capture
Call Log

Operation Log
Backup & Upload LAN 2 CEnable
Factory Reset

System Monitor
Access Control

PING Test

DNS Test
TRACERT Tt [T N
Change Password

Restart

Note: Please log in again using your new IP address if the IP address has been modified!

The Gateway will reset with it's New IP Address.
3. Log back in with the New Username “Revcord” and Proceed to Firmware Upgrade.
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CONFIGURING THE GATEWAY IP ADDRESS

1. At the Section
a. VolP
i. SIP
1. SIP Address
As shown in the following screen. Leave the port to Default 5060

e N Y RN i
@ Gateway Management Software X = XNT G4 view - 5T C te - [, Files &xtras ~ [+ Comment &

<« C A Notsecure | 10.0.0.1/en/navigation.php - Q ©» v 0O 4

10/7/2010, 1:32:48 AM Current User-Revcord

] operationinfo ¥

= vor 2 SIP Setings

SIP Port 5060
SIP Compatibilty
Megs Register Stalus Unregistered
Register Gateway No v
6% Advanced v
@ Port ¥ Registrar IP Address
= Regstrar Port
@ route ¥
system Tools ¥ Spare Registrar Server Oenabie
Register Interval Time(ms) 0
Registry Validity Period (s) 600
Multi-Registrar Server Mode Oenable
SIP Transport Protocol UoP v
Switch Signal Port if SIP Registration Failed Oenable
IMS Network Oenable

-

2. Section VolP
a. Media verify Codec G711U was selected, refer to the following image.
st s A i e

1072010, 148 45 A1 cu
[ operationinto ¥
= vor 2 Media Parameters
OTME Transmit Mode >
o [RFC2833
SIP Compatibility RFC2833 Payload 101
odia
RTP Fort Range 600010000
B aqvances ¥
Sience Suppression Disabie =
@ pont . [CCTa—
@ roue ¥ A
System Tools ¥ JiterBufter(ms) 100
Voice Gain Output rom 1P (68) o

CODEC Priority

Check Priorty copec Packing Time Bt Rate (kbs)
1 GT1U v 20 v 6 v

- i
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3. Go to Advance
a. FXO

i. Leave everything Default, unless, the Phone System needs changes in the
Voltage, Energy Levels and Vox Timeout.

ii. If Phone System has a Very Low Energy Level in the Transmission of the
Audio Data when using Audio Only channel type (VOX), then reduce the Voice
Energy Min Value to 15,000 or 10,000.

ii. Minimum Silence Length represents when the Audio Recording should stop
when no Voice is detected for a period.

Refer to the following image.

< C A Notsecure | 10.0.0.1/en/navigation.php o Q 1»

T0m2010, 15076
Rl icrscaionineiias

= vor %

B acvncea A

DTMF

Dialing Rule:
Dialing Timeout

@ port v
@ Route v
¥

s

3200000

2560000
100000
5000

4. Go to Port - FXO - to configure each of the ports. Here Ports represents the logical
channel used in the software.

a. Individual Port Configuration and Batch Configuration are available to configure the
Ports(Channels).
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& C A Notsecure | 10.0.0.1/en/navigation.php o Q 2 % O &

10/7/2010, 1:51:31 AM Current UserReveord  Logout ¢

il operationinfo ¥
= vor v PSS
Port Type Channel Type Bound Number Input Gain Modify
{5 Advanced ¥
1 EXO \Voltage e 0 2
@ port A
2 £X0 Voltage 0 2
2 3 X0 Vo 0
3 oltage [P
Port Group
Advanced FXO Setings ‘ X0 | vorage 0 @
5 FXo Voltage 0 (2
[0 routs ¥
6 FX0O Voltage 0 73
system Tools ¥
7 FXO Voltage 0 73
8 FXO Voltage 0 73
9 FX0 Voltage 0 4
10 FX0 Voltage 0 2
1 FX0 Voltage 0 2
12 FX0 Voliage 0 73
13 FX0 Voliage 0 73
14 FX0 Voliage 0 73
15 X0 Voltage 0 (2
16 FX0 Voltage [ 4

??LQD\MEE!!

16 Htems Total 16 femsiPage 111 Fist Previous Nex! Last Goto Page[1 ] 1Pages Total

b. Channel Type has two options
i. Voltage: for use when the line has Channel
ii. Voice: for use when you want to use VOX (Audio)

c. Connection method should be “Static Binding for Outgoing/Incoming” option. This is
the only option available by default. Enter the Bound Number as “8001" as
recommended or any number pattern which will be used to configure each Channel
in the RevConfig to map the Calls.

d. Input Gain(dB): this setting will increase the volume of the Analog Audio.

e. Bargein Sensitivity(1-22): this setting represents the VOX Level in RevCongfig.

Refer to the image below.

10/7/2010, 1:52:03 AM Current UserR

(il operation Info

= vor 7 LXOadk,
{8} Advancea 3 Port i -
Type
@ port A Vs FXO ]
Channel Type
Voice —
Port Group Bound Number |
Advanced FXO Settings Input Gain (dB) ° |
Bargein Sensitivity(1-22): 17 |

[l Route

System Tools &

i i il
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5. User can Choose Batch Option to do configurations for a Batch of Ports.
See Below
R i S e .

10/7/2010. 1:52:53 AM

Cu
] operationinfe ¥
= vor = H0:Nodih,
10 et 8 —
T FXO
@) port 2 vpe |
Channel Type [Voltage  ~]
| (e} Connection Method Static Binding for © v
Port Group Bound Number (Boo1
Advanced FXO Settings Input Gain (dB) o |
Bargein Sensitivity(1-22) : 17 |
Gl Rroute v
¥

sSystem Tools - — —
e b i

10/7/2010, 1:53:27 AM Current User Reveord

(il operation into.

v
= s L0 alch Moy
B

8% Advanced
@ port

Starting Port
Ending Port 6

Channel Type Voltage

Port Group Starting Bound Number
Advanced FXO Settings Batch Rule of Bound Number ncrease

Batch Step Size of Bound Number

NEIREIR =
(I(((

[ Rous

System Tools

Input Gain (dB)

= Bargein Sensitiviy(1-22):
¥

il

6. Go to Port
a. Port Group
i. Check"All"
1. Save the Configuration.
User can modify the description if desired, but the Index is defaulted to the Call Routing

settings received from the Gateway to the Recorder.
e e R e e e s

10/7/2010, 1:53:51 AM Current User-Revcord |
[l operationinto =
0 Cloup:idd
= voip >
6% Advanced v Index A s
@ Port 2 Description [defaut
220 Register Port Group [nO v~
Advanced FXO Settings Authentication Mode [Do Not Register =3
Port Select Mode [increase v
[0 Route v Preemptive Answer Keyboard Shortcut
System Tools ¥ Port Reused by Multiple Groups [No v]
Port [ CheckAll |[nverse |[ Check All FXO Ports | [ Check All FXS Ports
@eort1(Fx0)  @ron2rxo)  Brotarxo)  Bport 4(Fx0)
@rorts(rxo)  @ronsrxo) @rot7(kxo)  Mport 8(FX0)
Brortsrxo)  Bron1oxo) Bron1iFxo) Bronxexo)
Grort 13Fx0) @rort 14(7x0) Erort 15(Fx0)  Eport 16(FX0)
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7. Go to Route
a. “Tel-=IP” Section - Click “Add New" button to create a new route. Make sure to select
the “Source Port Group” from the drop-down menu which is already created in the
“Port Group” section.
i. Then enter the Recorder IP Address at the “Destination Address’” field.
ii. Click “Save”

Tel>IP Routing Rule

[ ngex 1 i

‘ Description: default | ‘

‘ Source Port Group: ‘

‘ CallerlD Prefix I » | ‘

‘ CalleelD Prefix: [ % | ‘

| cestnatonpor: | 5060 ] |

[

8. Make sure to Restart the Gateway after the configurations are done, you can do this by
going to the section:
a. System Tools

i. Restart.
R s T R s e e T

10/7/2010, 2:00:57 AM Current Use

il operationinte &

== vor v e R e
£ advanced g Click the bution 'Restart 1o restart the service. |Restan | O Generate a Dump File

@ rort v

[0 Route ¥ Click the bution 'download" to download the dump file

systemTools A

Management

Config File e O R e
Network
Upgrade Click the bution 'Restart {o restart the system Res [ ereie B

Signaling Capture
callLog

Operation Log
Backup & Upload
Factory Reset
System Monitor
Access Control
PING Test

DNS Test

TRACERT Test

Change Password
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9. Check Channel status once the configuration is completed. This is achieved by doing some
test calls.
a. Go to section “Operation Info”
i. Channel State and State Column represent the status of the Channel and
whether it is on a Call, Idle, etc.

10/7/2010. 2:30:19 AM Current UserReveord Lo
il operationinfo &
System Infc
ot Channel Type Voltage(v) State Direction CallerlD CalleelD
‘Waming Info ! %o 9 bl -
— 2 FXO 0 (] —
== VoIP ¥
3 FXQ 0 & —
{:0:} Advanced 3
4 FXO 0 L
@) port ¥ =
5 FXO 0 ]
(O] route ¥
6 FXO 0 -
system Tools ¥
7 FXO 0 ]
8 FXC 0 5]
9 FXO 0 h]
10 FXO 0 (]
" FXO 0 5] -
12 FXO 0 @ -
13 FXO 0 5]
1% FXO 0 ]
15 FX0 0 (]
16 FXO 0 9]
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TROUBLESHOOTING

1. In the case that any issues arise for any specific Ports or Set of Ports
a. Go to Systems Tools
i. Signaling Capture — choose the Ports and Setup the Recording Length
1. Click “Start All"
2. “Stop All" will stop the Signaling Capture.
3. “Download All" will download the Captures and send back to Vendor
Support.

SIP&SysiogaCen v

TP o Ranue" 00010000 e e

00

Recording Length

Recording Length2

Recording Option

5.D0w e recording ofthe last

2. To configure Gateway to send Failure Alerts and Raise Alarm
a. (o to Port

i. Advanced FXO - to configure those settings.
B A s i

101772010, 1:54:19 AM Current Use

[l operatoninto ¥
== vorr v Ldvanced £XO Selings.
A
C B
g
[ sysemtoos ¥
Oknabi
OPTIONS Not Responding Alarm Oenavie
— i
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LOGGER CONFIGURATION

You will need to open the Channel Types Page in RevConfig to begin Logger configurations.

1. In Channel Types Page, select VolIP to match with the Gateway, if only recording through
Gateway. Extra VoIP Channels are there then list the VolP Phone Lines first and leave the
Gateway Lines at the end using Concurrent Mode and SIPREC options.

a. For Example: if we need to record 16 VolP Phone Lines through Mirroring and 16
Analog Lines through Gateway then the Channel Configuration must follow this
order.

i. VolP enabled,
1. Number of Channels 32
ii. SIPREC enabled
ii. Concurrent Mode enabled
1. Number of Channels 16

REVCORD Configuration Wizard - Channel Types X

Please select Card ] Channel type

Select channel type and enter number of channels for each type. Can be a combination
of Digital, Analog and VolP.

Select Recorder: |LOCALREC v
[[] Analog / Digital Number of Channels g Use Audiocodes
VolP Number of Channels [JSIP Tunk [ SIPREC
m‘;\x&mmme Number of channels |19_] [INET10 [JAvtec

SIP Server Settings

[ Enable QOS SIPPot [5060 |  RTPPot

[[] Enable Domain Users

REVCORD

< Back Finish Cancel
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2. Enter the Bound Number of the Port configured in the Gateway at the SIP URI section in the
Physical Channel settings.

Physical Channel settings
Channel Configurations
Vox Level: 50

Physical Ch Mo: 17
Gain: |0

Physical Ch Name : CHOO017
I Voltage Level : g0

ChMo: [1017
Ch Name - I I Falling Threshold : 20
Recorder: | LOCALREC v Deka Time |0
Thigger: | SIP | | Additional Settings Discard Calls less than (ms) : |2000
Radio Channel Enable MDC-1200 T1 Line Merge Calls interval (ms) : IBDDIJ
Stream Type : Max Call Duration [ms) : IQSDUDOD
P Address - | 0 ] 0 - 0 - 0 I Beep: | Enable Beep Tone tet 10
RwPot 0 TePot 0 Orion Port: D Save Recorded Files To: |D: \DissTech\Diss
[] Auto IP Increment [[JUse MAC address Caller ID Mode : DTMF/FSK Maode MF Mode:
MAC Address : | 00:00:00:00:00:00 Enable AGC : Line Hold Time on Stop Recording: [Millisec)
SIPURI: (8001 | Hangup DTRM Voltage(5~48 DIlt26) - 26
RevAgentIP: | o . o . o . o |

00:00:00:00:00:00

fevibgent MA

G

3. Continue this process for all Channels and Restart the “newvsrmsagent” service.

Once restarted, the gateway and logger configuration is completed.
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